
VisualDx 

 
VisualDx is a diagnostic tool, and combines medical images with concise information to assist in the 
accurate recognition and diagnosis of disease. It is available to Shrewsbury and Telford Hospital NHS 
Trust, and can be used on a desktop or as a mobile app. The mobile app requires a personal account that 
can be created whilst using the desktop version.  

 
Desktop access 
 

Visit the library website at library.sath.nhs.uk and use the link to VisualDx under ‘Quick Links’. You’ll 
need to use an NHS OpenAthens account to login. 
 
Once logged in you can begin to add symptoms to start the differential diagnosis builder, or you can 
enter a medication to see adverse effects, or enter a diagnosis to see more information about a 
condition. 
 

 
 
 
 
 
To search for a differential diagnosis, enter your primary symptom. As you type, VisualDx will suggest 
terms you could use. You’ll then be taken to a page where you enter further symptoms, or more 
information about the patient. Depending on your primary symptom, you may be asked different 
questions such as the type of lesion, location of the rash, exposures, medications, medical history, 
laboratory findings etc. 
 

You can also select the 
age and gender of the 
patient.  
 
Once you entered all 
the relevant symptoms, 
exposures, findings etc., 
click ‘View this 
Differential’ to see 
possible diagnoses. 
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Differential diagnoses are listed 
under different tabs, with medical 
emergencies in red.  
 
Clicking a diagnosis gives an outline 
of the condition, and the option to 
view the full article and any 
associated images. 
 
On the desktop version, you can link 
through to UpToDate for more in-
depth information on the condition 
and its management. 

 
Many articles in VisualDx come with images to aid diagnosis, and for some conditions it is possible to 
select the patient age group to see more relevant images. 
 

 
 
 

Mobile app 
 

A mobile app is also available for Android and iOS devices. You’ll need to create a 
personal account whilst logged into the desktop version. Click the ‘Get the Mobile App’ 
icon on the front page to create your own account.  
 
The mobile app works in exactly the same way as the desktop version. 
 
 

 


