
Lorem ipsum dolor sit amet, consectetuer

adipiscing elit, sed diam nonummy nibh

euismod tincidunt ut laoreet dolore 

magna aliquam erat volutpat. Ut wisi

enim ad minim veniam, quis nostrud

exerci tation ullamcorper suscipit lobortis

nisl ut aliquip ex ea commodo consequat. 

Duis autem vel eum iriure dolor in 

hendrerit in vulputate velit esse molestie

consequat, vel illum dolore eu feugiat

nulla facilisis at vero eros et accumsan et 

iusto odio dignissim qui blandit praesent

luptatum zzril delenit augue duis dolore te

feugait nulla facilisi.

Lorem ipsum dolor sit amet, cons 

ectetuer adipiscing elit, sed diam

nonummy nibh euismod tincidunt ut

laoreet dolore magna aliquam erat

volutpat. Ut wisi enim ad minim veniam, 

quis nostrud exerci tation ullamcorper

suscipit lobortis nisl ut aliquip ex ea

commodo consequat.
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To evaluate the awareness, use, and perceived helpfulness 

of the NOK communication sticker among ward staff 

following its implementation in Cycle 1 by 31st October 2025 

as evidenced by staff feedback survey results. 

PLAN 

We Identified inconsistent 
NOK documentation and 
designed a NOK 
Communication Sticker with 
supporting awareness 
posters.

In cycle one we 
Implemented the sticker 
and posters across the 
ward and briefed staff . 

Initially positive feedback 
was given but there 
appeared to be issues with 
use. 

We planned a staff 
feedback survey to 
ascertain if there were 
issues with awareness, use 
or the perceived 
helpfulness of the sticker. 

DO 
Cycle two Collected feedback from 

staff through surveys to assess 

awareness, usage, and helpfulness

Ten doctors responded  with 80% 

responding that they had seen the 

NOK posters.. 70% had seen them in 

use but only 50% reported using them.

The first cycle identified: NOK were not always informed, 

or documentation was inconsistent.

Intervention included the introduction of a  NOK 

communication sticker and awareness posters. 

STUDY ACT 

To ADOPT the use of the 
NOK sticker. 
To  ADOPT and maintain 
posters in key areas.

To ADAPT by having a 
discussion with ward 
clerks/admin about stock 
replenishment. 

To. ADAPT by escalation 
to  management for 
ongoing printing and 
inclusion in standard 
documentation packs

To  ADAPT by exploring 
digital options (e.g., 
prompt in electronic 
notes) long-term.

Key Themes Identified: Accessibility: Some difficulty locating stickers 

once the wall file ran out.

Supply issue: Limited printing and restocking; delays impacted 

consistency.

Sustainability: No clear process for long-term maintenance or 

ownership.

Engagement: Those who used it reported improved NOK communication 

and better clarity in documentation.
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