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REASON
WHY?

Transferring patients within 45 minutes ensures timely clinical assessment and
intervention in the ED. It also frees ambulance crews to respond to other
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Delays in offloading patients from ambulances increase the risk of deterioration. S
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emergencies, improving overall patient safety across the system.
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The SPC charts for ambulance handover performance demonstrate improvement over the 3-hour and 2-
hour handover threshold processes, showing a reduction in prolonged handover delays and suggesting

RELEVANT TIME-BOUND

Ambulance handover % greater than 3 hours

NHS

The Shrewsbury and
Telford Hospital

NHS Trust

To accept handover of all patients arriving by ambulance within 3 hours
of arrival to ED during February 2026 and 2 hours during March 2026.
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